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Summary of “Survey on LGBT Issues in the Work Environment 2014”
　Non-profit organization Nijiiro Diversity and ICU’s Center for Gender 
Studies conducted the “Survey on LGBT Issues in the Work Environment 
2014” with support from Lush Japan Co., Ltd. The survey gathered data on 
Japan so as to further the creation of comfortable workspaces for sexual 
minorities, such as LGBT persons. The survey was conducted because in 
Japan, few LGBT (Lesbian, Gay, Bisexual, Transgender) persons have come 
out at their work, whether in the private or public sector. Consequently, it 
has been diﬃcult to understand precisely what kind of problems they face 
in the workplace, and what kind of needs they may have. In order to 
advance policies that benefit sexual minorities hereafter, we believe it is 
necessary to show their eﬀects while keeping an overall eye on diversity 
measures in corporations and in the government.
　The survey was conducted from February 14th to March 31st, 2014 via an 
online questionnaire form. We spread word about the survey through 
social networking services such as Twitter, Facebook, and Mixi, as well as 
the mailing lists of sexual minority organizations, fliers, and through the 
clients of Nijiiro Diversity. In total, we received responses from 1,815 people 
(including those who did not complete the survey). Both sexual minorities 
and otherwise were eligible to take the survey, as long as they had work 
experience in Japan (including temporary employment).
　The survey consisted of 30 questions on the following areas:
Age; Gender identity; Gender at time of birth; Gender at workplace; Sexual 
orientation; Employment status; Japanese/foreign company; Prefecture of 
residence; Employment type; Company size; Work hours; Diversity 
awareness at workplace; Number of times that you have changed jobs; 
Difficulties in finding work; Desire to continue working; Job satisfaction; 
Relationships with coworkers; Stress; Existence/content of discriminatory 
remarks or actions (if any); Presence of allies (if any); Desired LGBT policies 
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vs. actual situation; Whether you have come out or not (including at work); 
Industry; Type of work; Relationship with partner; Salary; Education; 
Comments.
　The questionnaire and survey results are posted on NPO Nijiiro Diversity’s 
website at the following address:  
http://www.nijiirodiversity.jp/

